
Troubleshooting
Lack of Pressure

A. Check oil level
B. Check upper and lower

check valves
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Troubleshooting
Alum Not Flowing

A. Check oil level
B. Check check valves
C. Ensure shut off valve on

tank is open
D. Check PVC filter CA

B
D



Troubleshooting
Alum Surging

A. Check pulsation
dampener

A



Injection System Troubleshooting Guide
Tel: 213-627-8556 �

Fax: 213-627-5625� sales@nathankimmel.com

Toll Free: 800-421-0005� tech@nathankimmel.com

May 7, 2015

Solution is not coming out at injection point

Injection system is on Check injection pump oil

Flush out oil.
Replace diaphragm. (#3789N)

Refill fresh oil. (1.5 liter)

Add oil 
(#3799)

Make sure the shut-off 
valve on tank is open

Stop the pump. Check the 
screen on PVC filter

Disconnect the hose. Check proper flow rate delivery 
for 32 seconds per 1 liter cup at 95% capacity.

Check proper internal relief pressure: 
-Turn control knob to 100%

-Start the pump, open all 3 shut-off valves on the plumbing, 
and let the fluid run through. Then, close all 3 shut off valves. 

-The pressure on the gauge should go up to 550 psi

All systems checked and in proper working condition, 
but material is not yielding (not enough swell).

Check injection point. It might be clogged. Clean or 
replace 10 psi check valve. (#3851) Make sure 1/4” 

brass shut-off is working properly. (#3859)

Check hoses

Recheck cup 
weight

Increase additive

Inspect 1/2” 100 psi check valve. 
Clean or replace. (#3852)

Clean or replace the screen (#24878)

Clean or replace hoses.
(#AISH3850FT)

Injection system is off Check power source

550 psi

yes

clogged

clean

no

clogged or 
kinked

clean and in 
good condition

light

Check solution 
density

Turn up volume good

no pressure

no pressure

no pressureIf pump has volume but will not build 
pressure, balls inside check valves may 
not be seating correctly. Inspect check 
valves for possible obstruction such as 

wood or wire. Clean or replace. (#3788)

Possible internal damage.  
Call tech support.

Pressure gauge could be defective. 
Replace the guage. (#3873)

milky white oil level is low oil level is normal

less than 
550 psi
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